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Your brand is your story. It defines how people feel when
supporting you, whether as clients, donors, volunteers, or
employees. In other words, while the tangible delivery of your
mission is extremely important, the results of your mission - how it
makes people feel - is the secret sauce that encourages ongoing
and growing support.

Defining and telling your brand story is not easy, but it’s
important, and can actually be fun! It’s a collaborative process
driven by CoverlyPro with your team’s active involvement. We
lead you through a series of exercises - yes, there’s even
homework - to develop the key core competencies of your brand.
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